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Mind Numbing Details Our hosting package provides:

About Our Server — read
at your own risk: e Plesk Control Panel, accessible on each domain at admin

Genuinelntel, Intel Xeon
CPU 3060 @ 2.40GHz with
2 GB RAM

2x250 GB SATA Drives
RAID 1, (RAID provides
mirror image of server files —
if one goes down the other is
switched on and activated
automatically)

2000 GB/month bandwidth
shared among our clients

Dedicated leased server for
our clients only

Proactive server monitoring

Server housed at the
facilities of SoftLayer
Technologies Inc. in Dallas,
TX, a private N+1 datacenter
facility with the following
infrastructure:

0 6000 amps 480v Input Power

0 6 x 750K UPS Battery Backup
Units

0 3 x 2000Kw Diesel Generator
with Onsite Fuel Storage

0 Redundant Liebert 30 Ton
HVAC Units

o Pre-Action Dry Pipe Fire
Supression

o Proximity Security Badge
Access

0 Digital Security Video
Surveillance
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and individual user levels — enabling users to set up their
own email accounts

4PSA Clean Server — automatic virus protection (customer
level virus protection such as Norton or McAfee is still
recommended — we are not responsible for viruses)

4PSA SPAM Guardian — default protection for each email
account, but is configurable on a domain and user level to
allow black-listing and white-listing and individual levels of
spam filtering

24/7 access to tech support with 2 hour response time on
phoned-in emergency requests

Up to 2 GB of server space on our server's 250 GB hard
drive (additional space is available if needed)

Up to 10 domain aliases

1 FTP account

Up to 50 POP email addresses
Unlimited email aliases

Web mail access for each email account
Real-time access to advanced Web stats

PDF version of each domain’s stats emailed out each
month automatically

CGl bin access
PHP and mySQL database access

Protected directories can be set up to be accessible by
username/password

Free content management application upon reqguest
No set-up fee

Up to 30 minutes of free Web updates and/or tech
support per month (no roll-over)

$40 / month (villed annually at $480)

Domain Name Registration = $30 / year
(domain names reserved 2 years at a time)
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